Designing our
way out of
information
pollution

How technical communicators
are leading the shift toward an
ecology of information

Alexandre Dias Da Silva




We've been enduring
a multifaceted crisis
for years now.



Life is messy and complex.
Reality is huanc



& everywhere.



What do we really want?

fast

more

noisy

quantity
economic growth

analytical intelligence

slow

less

quiet

quality

human values

creative intelligence



at the




How do you
build a life with
intention?

2015
2016

2016

2018

2020

Now

Attended CTM & worked @ IBM
Joined Dimelo
Dimelo acquired by RingCentral

Left RingCentral

Building a freelance
consulting business



Treat the cause,
not just the symptom.



% How can we promote a culture

eojfinformation literacyg{elhl[¢

depollute our organizations?
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Critical thinking

Is the one ’
e




MOST VALUABLE LESSON CUSTOMER SUPPORT TAUGHT ME

Don’t trust what you're told
and always ask for evidence.



Let your gut guide you first.

But always challenge your assumptions with data.
Business speaks in numb€r$.



Circular information design

1

Reduce Take

Do | really need this?

How will this integrate to the
general ecosystem of my
organization? What will
maintenance look like?

2

Reuse Malke

Am | duplicating something
that might already exist
somewhere else? Am | really
the first person to ever
wonder about this?

3 (and repeat)

Recycle Bispoese

Have | extracted all the value |
could from this? Could this be
useful in the future? Could
someone else need this?



What every organization needs is

a single source of truth
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ame data.
Different views
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and outputs.

Université de Paris

Call for speakers

You are invited by Clillac-Arp Research Laboratory and the EILA
Department of University
Paris Diderot.
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Start building
a better-informed
world today.

Airtable and Notion have free plans.
” Check out airtable.com and notion.so.



http://airtable.com
http://notion.so

Cheers.

alexdias.fr




